
HOW TO USE

CLAIMS MANAGEMENT SERVICES
TEXAS HEALTHCARE FOUNDATION

A work-related injury occurs

Employer directs or takes employee
to an approved medical provider

Medical care is given

THF monitors medical treatment,
incorporates managed healthcare as
necessary and coordinates modified

return-to-work when appropriate

Employer receives medical bills
from providers and mails to THF

THF processes medical bills according to
its cooperative agreemetns and/or

medical fee guidelines

THF sends Employer “ready to pay”
EOR showing recommended payment to

medical provider with savings to Employer

Employer pays medical provider
the recommended payment within

5 working days

Employer receives savings report
monthly from THF and pays THF its

% of savings fee; the Employer
incurs absolutely no other costs!

Employer immediately calls THF at
800-716-6777 to report the injury, then

sends completed incident reports to THF

Any questions, just call
THF at 800-716-6777

We will be glad to help!

THF has processed almost
1.5 million medical bills with
$590 million in original charges
while saving our customers over
$238 million.

Remember, THF only
earns a fee when we save you
$$$ off medical bills.

That's a lot of
savings!


